
 
 
 
 
 
 
 
 
 
ULRs Take Up Online Learning  
 
 
learndirect scotland has been working with SQA to re-design the Professional 
Development Award (PDA) in Learning Centre Operations and this was 
successfully validated last year.  
 
The course is aimed at operational learning centre staff who also offer support 
to learners in their learning centres and we are delighted that 12 places have 
been taken up by the trade union network. ULRs from USDAW, CWU, Unite 
and GMB have recently started this course which is being delivered online 
with support from a training provider and a workplace mentor. It is anticipated 
that it will take around six months to complete and will hopefully assist the 
unions involved in developing their learning centres even further.  
 
If anyone would like more information about this course you can contact 
partners@ilascotland.org.uk.  
 
 
 

mailto:partners@ilascotland.org.uk

