
 
 
 
 
 
 
 
 
 
Removal of the ILA Scotland Account Card 
 
 
From 1 July 2009 people applying for ILA Scotland funding will no longer receive an 
account card with their Welcome Pack.  As well as being more environmentally 
friendly, this initiative will help us achieve better value for money by reducing the cost 
of our fulfilment materials. 
 
Learners will still receive a unique account number to access their funding.  The 
number will be printed on the covering letter of their Welcome Pack as before and 
learners will still be required to present this to you along with a proof of identity when 
they book onto a course.  
 
If you have a learner who is unable to locate their account number, please ask 
them to call the ILA Scotland helpline and quote the password set up on their 
account. 
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